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January 25, 2012

RE: DAVID ROSS
To Whom It May Concern:

It gives me great pleasure to give Mr. David Ross a recommendation. On behalf of the staff at
Piedmont Reproductive Endocrinology Group, PA (PREG), | would like to express our gratitude
and appreciation of David. He has been instrumental in the set-up and maintenance of
PayJunction. With this merchant service, our office has found it to be exceptionally easy, fast
and user friendly. Any questions or concerns that we have had, David has been beyond
remarkable when addressing those concerns.

On occasion, we have had to call with minimal problems-but before the phone call was ended,
our issue was resolved. After the resolution of the problem, David would call back personally to
insure our needs were met. | could not ask for a better representative. David has treated every
minuet issue as if it were catastrophic. His efficacy and effectiveness has truly impressed us
and | would recommend Paylunction to any practice that is looking to expand the possibilities
of exceeding their patients/clients expectations.

Again, without reservation, | give my highest recommendation to David. He is truly an
instrumental piece to PayJunction and any company, now or in the future, will be fortunate to

have him as a part of their establishment.

Sincerely yours,
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Faith Ripley
17 Caledon Ct., Suite C 675 Biltmore Ave,, Suite [T 1330 Boiling Springs Rd., Suite 2200
Greenville, SC 29615 Asheville, NC 28803 Spartanburg, SC 29303
(864) 232-PREG (828) 210-8284 (864) 583-2669

fax (864) 232-7099 fax (828) 350-7516 fax (864) 583-2459




